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Warranty

Terra Firma guarantees that the plant material it installs is healthy and free of insects
and disease at the time of installation. Any complaints regarding the health of installed
plants must be made to Terra Firma within seven days of installation. Should a plant
that is installed by Terra Firma die within six months of installation, Terra Firma must
be immediately notified. Terra Firma will replace, at no charge to the client, any tree or
shrub that dies, if it is determined that the cause of death is Terra Firma’s responsibility.
Replacement plants carry no warranty.

Terra Firma will not replace annuals, perennials, bulbs, turf (sod or seed), groundcover,
or transplanted material. Terra Firma warranty does not cover plants that have been
improperly cared for, or those that die as a result of poor drainage, over watering,
animal/insect/fungal damage, irrigation problems, vandalism, fire, drought, freezing, or
other acts of god.

Your plant material should receive regular maintenance. Before replacing plant material
at no charge, Terra Firma reserves the right to have plant material tested/evaluated to
determine the cause of death. Terra Firma will not replace any plant material that is
alive.

Terra Firma will invoice for the replacement of any plant material that has died after the
warranty period has expired. Client will be invoiced for the replacement of any plant
material that has died during the warranty period IF the cause of death is determined to
be the result of improper care, acts of god, or other factors outside of Terra Firma’s
responsibility.

Warranty is void if invoice terms are not met.

Thank you for your business!
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